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REF : KFIN/RIS/SMARTLINK/2021 Date :04.01.2021
BY COURIER

Ms. Urjita Damie

Company Secretary

Smartlink Holdings Limited
1-7, Verna Industrial Estate
Verna Salcete
Goa - 403 722

Dear Sir/ Madam,

 We are enclosing herewith the following Investor Grievance Report for the period
01/10/2020 to 31/10/2020, 01/11/2020 to 30/11/2020, 01/12/2020 to 31/12/2020 and
01/10/2020 to 3 1/12/2020.

Kindly acknowledge receipt.

Thanking you,

Yours faithfully,
For KFIN TECHNOLOGIES PRIVATE LIMITED

M. aveegji/u(hl.l‘%{ér/

Deputy Manager

Encl :asabove

KFin Technologies Private Limited
(Formerly known as “Karvy Fintech Private Limited”)
Registered & Corporate Office _ )
Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda, Serilingampally, Hyderabad, Rangareddi, Telangana, India, 500032,
Pk : +91 40 6716 2222, 7961 1000 | https://www.kfintech.com | CIN : U72400TG2017PTC117649
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Resoived | Pending

REQUESTS

Change / Correction of addrous

Roceipt of dlyidend warrants for rovalidation

Correction of namo/bank mandate on dividend wirrants

Change / Corroction of Bank Mandate

Receipt of IB for Issue of dupiicaly t/w

Lettor of Intimation of Bank Mandaty

Registratlon of Power of Attornoy

Request for ECS faclilty (Electronle Clonranca Services)

Loas of securltles and roquoat for lasue of duplicito

Recelpt of iB and Affidavit for Issua of duplicate eaclrition

Request for Stop transfor of socurlties

Recoipt of damagoed/muttiatod dividend warrant

Request for Consolidation/Spllt of socuritios

Requast for Issua of duplicate dividend wareant

Deletlon of Joint name duo to deatk

Request for transmiaslon of socurition

Request for transpositlon of sacuritios

Racalpt of 16G Form for Exomption of Tax

Specimen Sign changeinot mentlonod In Appln&intimation of the same
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COMPLAINTS

Non recelpt of dividend warrants

'Excoess / Short payment of dividend

Non recelpt of Annual Report

Lagal Notice

Correspondence  Query relating to NSDL, oporations

Non receipt of refund order

Correctlon of name on securities

Non recelpt of securlties / Complalnt relating to transfer of sharas

Non recelpt of TDS

Clarificatlon regarding shares

GENERAL

Query regarding undelivered decuments
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Postal return documents
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Particulnra

Gpenlnpg

Racaipt

Risolvad

Panding

REQUESTS

Change { Corroctlon of addrass

Reacalpt of dividond warrants for rovalldation

Correction of nameibank mandate on dividend warrants

Change I Corractlen of Bank Mandato

Recolpt of (B for lesue of dupllcate diw

Lettar of Intimatlon of Bank Mandato

Roglstration of Fowor of Attorney

Request for ECS facillty (Electronle Clearance Sorvicos)

Loas of socurliies and raquost for lasuo of duplicnty

Recolpt of iB and Affldavit for isauo of duplicte sacurities
Request for Stop transfer of securitios )

Rocelpt of damaged/imutiintod dividond warrant

Reguast for Consolidatlon/Spllt of socuritios

Request for lseue of duplicate dividend warrant

Delstlon of jolnt name duo to death

Request for tranamisslon of securltios

Request for transposition of socurltles

Recalpt of 16G Form for Exemption of Tax

Specimen $ign changeiot montionad in Appln&intimation of the samp
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COMPLAINTS

Non recelpt of divideond warrants

Excess / Short payment of dividend

Non recelpt of Anniual Report

Legal Notice

Correspondence / Quary relating to NSDL operatlons

Non raceipt of refund order

Correction of name on securities

Nan raceipt of sacurities / Complalnt relating to fransfor of shares

Non recalpt of TDS

Clarification regarding shares

GENERAL

Query regarding undeliverad documents
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Postal return documents
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Particulars

Oponing | Reoelpt

REQUESTS
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L Pandlyg

Change / Corroction of address

Racolpt of dividend warrants for rovalidation

Gorroction of namofbank mandato on dividend warrants

Change { Corraction of Bank Mandato

Racolpt of B for lssun of duplicate diw

Leatter of intimation of Bank Mandate

Reglstration of Power of Attornoy

Request for ECS facility {Elactronlc Cloarance Servicon)

Loss of sacurities and request for Issue of duplicate

Receipt of IB and Affidavit for Issun of duplicate securltive

Raquost for Stop transfor of sectrlties

Recelpt of damagedimutilated dividend warrant

Request for Consolldation/Spilt of securitios

Requaest for issue of duplicate dividend warrant

Deletlon of JoInt name due to death

Request for transmission of securitive

Request for transposltion of securitios

Recelpt of 15G Form for Exemption of Tax

Specimen Sign change/not mentioned [n Appindintimation of tho samo
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COMPLAINTS

Non recelpt of dividend warrants

Excess / Short payment of dividend

Non recelpt of Annual Report

Legal Notice

Correspondence / Query relating to NSDL operatlons

Non receipt of rafund order

Correction of name on securities

MNon recelpt of sosurltlos / Complaint relating to transfor of shares

Non receipt of TDS

Clarlfication regarding shares

GENERAL

Quory regarding undoelivered documents
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Postal return documents
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Particubnre

Onaning

Raceip

LResclved

REQUESTS

“Banding.

Change ! Correctlon of addross

Racelpt of dividend warrants for rovalidation

Corractlon of name/bank mandats on dividend warrants

Change / Corroctlon of Bank Mandate

Recalpt of IB for issue of duplicato diw

Lettor of intimation of Bank Mandato

Reglstratioh of Powar of Atterney

Request for ECS faclllty (Electronle Cloarance Sorvicas)

Loss of socurities and roquost for losue of duplicate

Recelpt of IB and Affidavit for Issuo of duplicate securitios

Request for Stop transfor of securitlos

Receipt of damaged/mutliated dividend warrant

Request for Consolidation/Split of securltios

Requast for Issue of duplicate dividond warrant

Delation of Joint nemo duo to denth

Request for transmisslon of securitios

Reguast for transposition of sscuritios

Recelpt of 156G Form for Exemption of Tax

Speclmen Sign change/not mentionad In Appin&intimation of tho same
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COMPLAINTS

Non receipt of dividend warrants

Excass | Short payment of dividend

Non recelpt of Annual Report

Legal Notice

Correspondence / Query ralating to NSDL operations

Non recelpt of refund order

Correction of name on securitles

Non receipt of securitles / Complaint relating to transfer of shares

Non receipt of TDS

Clarificatlon regarding shares

GENERAL

Query regarding undslivered documents
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MARTLINK HOLDINGS LIMITED

INVESTOR GRIEVANCE REPORT FOR THE PERIOD 01.10.2020 TO 31.12.2020

sl Particulars 01.10.202 | 01.11,202 | 01.12.,202 | 01.10.202 |Pending _E
0 to (LR ] 6 fo 0 to
31.10.202 | 30.11.202  31.12.202 | 31.12.202
1] 0 0 Q

1 REQUESTS
a Change { Correction of address ¢} ) [ 0 0
b Receipt of dividend warrants for revalidation 0 0 ] 0 1]
[ Correction of name/bank mandate on dividend warrants 0 Q 0 0 0
d Change / Correction of Bank Mandate 0 0 0 0 "]
] Receipt of IB for Issue of duplicate diw ¢ 0 0 [ 0
f Letter of Intimation of Bank Mandate 0 0 1] 0 0
1] Rogistration of Power of Attorney 0 0 i} ] ]
h Request for ECS facility (Electronic Clearance Services) 0 0 0 o 0
i Loss of securities and request for issue of duplicate 0 0 0 0 0
j Recelpt of IB and Affidavit for issue of duplicate securities 0 0 1] 0 0
K Request for Stop transfer of securities 0 0 0 ¢ Q
1 Receipt of damaged/mutilated dividend warrant 0 0 0 0 ¢
m Request for Consolidation/Split of securities 0 0 0 1] 1
n Request for issue of duplicate dividend warrant 0 0 0 0 0
o Deletion of joint name due to death 0 [ [ [ 0
P Request for transmission of securities 0 Q ¢ 1] 0
q Request for transposition of securities 1] 0 0 0 0
r Receipt of 15G Form for Exemption of Tax 0 0 1] 0 0
E Specimen Sign changeiot mentioned in Appln&intimation of the same "] 0 0 o 1]
2 COMPLAINTS
a Nob receipt of dividend warrants 4 2 1 7 0
b Excess | Short payment of dividend [ [ 1] 0 1]
c Non receipt of Annual Report ) 0 0 ) 0
d Legal Notice 0 0 [ 0 0
-] Correspondence / Query re¢lating to NSDL operations 0 0 0 0 o
f Non receipt of refund order 0 0 0 0 [
g Correction of name on securitios . 0 0 0 0 Q
h HNon recelpt of securities f Complaint relating to transfer of shares 0 0 0 0 {
| Non receipt of TDS 0 0 0 0 0
J Clarification regarding shares 0 0 0 0 0
3 GENERAL [ [ 0 0
El Query regarding undetivered decuments 0 0 0 1] 0
b Postal return documents 0 0 Q 0 0

TOTAL 4 2 1 7 0




